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Introduction 
Welcome to the 2009 Sales Survey results!  Our survey is the largest survey of its type in Ireland and provides a 
powerful and fascinating insight into the minds of sales professionals in 2009. 
 
The survey was launched in late October 2009 and was live for 4 weeks.  Over 14,000 sales professionals across a 
broad spectrum of industries and roles were surveyed.  
 
The survey contained 50 questions and covered all aspects of sales from remuneration through to sales targets to 
key motivators to work-life balance and everything in-between.   
 
The survey was fully completed by 644 sales professionals and partially completed by a further 140.  This has 
ŜƴŀōƭŜŘ ǳǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ǇƻǿŜǊŦǳƭ ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ Ψ{ǘŀǘŜ ƻŦ {ŀƭŜǎ ƛƴ Ireland ƛƴ нллфΩΦ  ¢ƘŜ ŀƛƳ ƻŦ ǘƘŜ ǎǳǊǾŜȅ ǿŀǎ ǘƻ 
give us all greater understanding on how to manage and motivate our sales teams through tough financial times 
and beyond.   
 
The survey was promoted across our sales job boards, sales forums and social networks.   
 
We hope that you enjoy this report and find the data useful and we are happy for you to use this data in any way 
ƻƴ ǘƘŜ ǇǊƻǾƛǎƻ ǘƘŀǘ ΨSalesJobs.ieΩ ƻǊ www.SalesJobs.ie is cited as the author.   
 
Happy selling,  
 
Niall Kelly, December 2009 

Niall can be contacted for comment on any elements of the survey by emailing info@SalesJobs.ie or calling 01 236 6636 

mailto:info@SalesJobs.ie
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Headline Findings 
 
 
 
 
 

¶ One third of sales people when asked if the current economic climate has impacted on their sales 
performance replied they were either on or above target, encouragingly there are some healthy sales out 
there and it is not all doom and gloom 

¶ The sales sector is not immune to the recession by any means with 40% of sales professionals stating they 
felt their current role is under threat of redundancy in 2009 

¶ Sales Manager roles have suffered greatly due to the downturn with one in four of respondents currently  
unemployed previously working in the role of Sales Manager 

¶ 70% of those unemployed had been recently made redundant 

¶ Despite the economic situation 21% were given an increase on their 2009 targets  

¶ 43% of employers did not take into consideration the wider economic downturn when setting targets 

¶ Direct face to face sales meetings win hands down as the most effective form of selling 

¶ 35% are willing to take a pay reduction to help their company get through the current economic crisis 

¶ The IT & Telecoms and FMCG sectors come in equal first as employers of sales professionals. Noteworthy, 
although unsurprising  is the total demise of sales representation in the financial and property sectors 

¶ ¢ƘŜ ǘǿƻ ōƛƎƎŜǎǘ ƳƻǘƛǾŀǘƻǊǎ ǘƻ ƪŜŜǇ ǎŀƭŜǎ ǎǘŀŦŦ όƻǊ ǿƘŀǘ ǘƘŜȅΩŘ ƭƻƻƪ ŦƻǊ ƛƴ ŀ ƴŜǿ Ƨƻōύ ǿŜǊŜ ƛύ ƻǇǇƻǊǘǳƴƛǘƛŜǎ 
ŦƻǊ ǇǊƻƎǊŜǎǎƛƻƴκŎŀǊŜŜǊ ŘŜǾŜƭƻǇƳŜƴǘΣ ŀƴŘ ƛƛύ ¢ƘŜƛǊ ŜƳǇƭƻȅŜǊΩǎ ǇǊƻŘǳŎǘǎΣ ǊŜǇǳǘŀǘƛƻƴ and competitive edge 

¶ 53% were educated to higher diploma level or higher, of which 30% hold degrees or masters 

¶ A majority 36% of respondents believe increasing sales & marketing budgets would best help their 

company deal with the current economic situation 

¶  Ψ!ƎƎǊŜǎǎƛǾŜ ŀƴŘ 5ƛŎǘŀǘƻǊƛŀƭΩ ǿŜǊŜ ǘƘŜ Ƴƻǎǘ ǇƻǇǳƭŀǊ ǿƻǊŘǎ ǘƻ ŘŜǎŎǊƛōŜ ǘƘŜƛǊ ƭƛƴŜ ƳŀƴŀƎŜǊΩǎ ǎǘȅƭŜ ǘƘƻǳƎƘ ǘƘƛǎ 
ǿŀǎ ǘƘŀƴƪŦǳƭƭȅ ŦƻƭƭƻǿŜŘ ōȅ Ψ{ǳǇǇƻǊǘƛǾŜ ŀƴŘ 9ƳǇƻǿŜǊƛƴƎΩ 

¶ 66% felt they could perform their line managers role more effectively 

¶ Motivation remains a key driving factor.  The majority, 66%, would prefer the opportunity to earn ϵмлΣллл 
ƛƴ ŎƻƳƳƛǎǎƛƻƴ ǘƘŀƴ ǊŜŎŜƛǾŜ ŀ ǎǘǊŀƛƎƘǘŦƻǊǿŀǊŘ ϵрΣллл ōŀǎƛŎ ǎŀƭŀǊȅ ƛƴŎǊŜŀǎŜΦ 

¶ Stress levels remain high. An overriding majority two thirds of sales professionals considered themselves to 
regularly work under stress levels of medium or higher. 

¶ 71% state they work over 40-60 hours a week with one third of the total working in excess of 50 hours 

¶ 60% are in contact with the office and check emails whilst on holidays or over the weekend 

¶ .ǳǎƛƴŜǎǎ ƻǿƴŜǊǎ ŀƴŘ /9hΩǎ ǘŀƪŜ ƴƻǘŜ; 54% felt they did not receive enough training in their role and 32% 
had not received a single day of training in the last 12 months 

¶ ΨLƴŎǊŜŀǎŜŘ aŀǊƪŜǘƛƴƎΩ was cited as the single most important factor enabling success (2nd was Ψ.ŜǘǘŜǊ 
ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŘƛǊŜŎǘƛƻƴΩΣ оǊŘ ΨMore competitive pricingΩ  

¶ Maintaining an acceptable work/life balance wins over accepting a role offered with a 50% pay rise that 
would severely impact on their lifeΦ рн ҈ ǿƻǳƭŘƴΩǘ ŀŎŎŜǇǘ ǘƘŜ role. 
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Gender 
 

Of the 644 full respondents, 525 (82%) were male. 

There is a greater female representation (22%) in Dublin compared to 18% in the South of Ireland 

Pay remains vastly unequal, the proportion of women in high powered jobs is low and certain industries within 

sales were dominated by men. Although we may see gender salary inequalities even out due to the increasing level 

of females entering sales and as they may progress into higher salary brackets. 

23% of males work in a sales management compared to 20% of females. This proves that women are taking leading 

roles in sales and are almost on a par with men. 

The largest disparity of gender representation in roles is that of the field sales rep which represents 30% of males 

compared with only 18% of females. 

Females take the lead in the education stakes with 38% of female sales professionals with a BA or masters degree 

whilst the male professional is running at 29% 

Females are less likely to target sales as a professional career with 35% of women respondents ǘƻ ǘƘŜ ǎǳǊǾŜȅ ƘŀŘƴΩǘ 

planned to work in sales compared to 16% of men.  

Women seem to be fairing better in light of the economic downturn. 

¶ When asked about employment status, 29% of men answered that they were unemployed compared to 
21% of women unemployed.  

¶ 31% of men answered the reason for leaving their last job was redundancy compared to 25% of women. 

 

Yet, based on this survey data men appear to be the hardest working gender!  

¶ Men are working longer hours. 26% of men said that they worked more than 50 hours a week, while only 
17% of females answered that they worked over 50 hours.  

¶ Almost double the amount of men, 13% answered calls daily compared to 6% of women whilst on holidays.  

 

In spite of this, men appear to be the more positive sex when asked if they enjoyed working in sales, 96% of men 
said that they enjoyed working in sales compared to 90% of women  

Although even stakes on how men and women rate their career out of ten. Both sexes scoring 16% rating their 
career either 9/10 or 10/10. 
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Education 
 

When it comes to education, a total of 51% respondents have completed diplomas or higher of which 30% were 
educated to degree level: 

 

 

 

 

Spotlight on ... Educated to ódegree level or aboveô 

¶ Those with a masters degree are the least likely to be unemployed. 7% of respondents with masters were 
currently unemployed compared to 50% of unemployed respondents qualified to secondary level only.  

¶ The highest proportion of those educated to Ψdegree level or aboveΩ now work as a ΨSales ManagerΩ. 

¶ 30% educated to ΨDegree Level or aboveΩ stated they ƘŀŘƴΩǘ ǇƭŀƴƴŜŘ ǘƻ ǿƻǊƪ ƛƴ ǎŀƭŜǎ ŀƴŘ ƎǊŜǿ ƛƴǘƻ ǘƘŜ 
role.  
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Industry Sector Variations 

The survey had participation across a wide range of industry sectors as follows: 
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Length of Experience in Sales and Marketing 
 

 

 

The survey was in the main completed by experienced sales professionals with 86% having greater than 5 years 
sales experience. 

 

 

 
 
How many years have you worked in sales? 
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The Effect of the Economy 
 

Snapshot: Employment Status 

28% of the respondents were unemployed. However we should place the caveat that as our candidate community 

are in the main looking for employment this will ƴƻǘ ōŜ ŀ ŦŀƛǊ ǊŜŦƭŜŎǘƛƻƴ ƻƴ ǘƘŜ ΨǎŀƭŜǎ ƛƴŘǳǎǘǊȅΩ ŀǎ ŀ ǿƘƻƭŜΦ 

Of those who were unemployed, 70% had recently been made redundant.  

51% of respondents were in permanent full time employment, a further 6% were self employed or in contracted 

full time employment and 3% were employed part time. 

The following facts emerged regarding unemployment in sales. 

 

¶ There were no great disparities indicated on a comparative level between the national sales statistics and 

those of the unemployed statistics of gender, age or sector. Unemployment seems to have impacted all 

areas of the profession 

 

¶ Although the Sales Manager role has been affected greatly due to the downturn, with one in four of those 

currently unemployed stating their previous working title was in the role of Sales Manager 

¶ The highest rates of unemployment were found to be in Dublin, where 34% were unemployed, the South 

of Ireland, where 20% were unemployed, and the West where another 16% were unemployed. Although it 

must be noted that these figures were in line with the total percentage spread of sales professionals across 

these regions. 

51%
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12%

28%

Employment Status

Full time employed Full time - contract Part time employed

Self employed Currently unemployed
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Snapshot: 2009 Targets 

It is with no doubt that we state 2009 has been a tough year for ŀƭƭ ƛƴ ōǳǎƛƴŜǎǎΩ ŘǳŜ ǘƻ ǘƘŜ ŜŎƻƴƻƳƛŎ ŘƻǿƴǘǳǊƴΦ 
Business owners, sales managers and all of those in sales have had to motivate and stretch out of their comfort 
zones to maintain or achieve sales turnover in a tightening competitive market. 

Despite the economic downturn, over a quarter of people surveyed had received a year on year target increase in 
2009 (perhaps it can be argued that this is the right strategy in tough times!).   

57% of people said that their company DID take the economy into account when setting these targets. 26% saw a 
decrease in targets compared to last year, 12% received same targets as last year. 

The fantastic figure to report is that despite the economic downturn 3 out of 10 sales professionals were on or over 

target. 

We now analyse the results of those who indicated they were up on target. Is there anything we can learn from 

these achievers in such difficult times, training given, management styles? 

 

¶  The target achievers in 2009 were 90% male and 10% 
female  

¶ The IT sector showed most growth with the highest 

percentage of target achievers working in IT. The FMCG 

sector came second 

¶ 75% of target achievers in 2009 had an increase in target 

when compared to 2008 

¶ They are least likely to feel their role is under threat of 

redundancy but it still factors at 20% 

¶ Target achievers have received more training days when 

compared to the national level and by majority consensus they feel they receive enough training by 65% 

compared to 45% feeling they have enough training provided in the overall study 

¶ Target achievers remain high earners even in the downturn with surprisingly 51% stating they now earn 

more than in 2007. 

¶ Target achievers work longer hours than the national average sales person with a higher number falling 

into the 50-70 hours a week bracket  

¶ Target achievers rate better management as the single most important factor enabling success  

¶ The majority vote of 37% of target achievers believe their company should increase sales and marketing 

budgets to deal with the current economic situation 

 

 

 



 
Copyright © SalesJobs.ie part of the Jobs Online Group Ltd, 2009. All rights reserved. 

The copyright in this work is vested in SalesJobs.ie and the document is issued in confidence for the purpose only 

for which it is supplied. The information contained in this survey can be reproduced in whole, or in part , and used 

for any means on the proviso that Niall Kelly / and or SalesJobs.ie is cited as the author of the work and a reference 

is given to www.SalesJobs.ie 

Page 10 of 26 

 
 

 

Snapshot: Are you happy with how your company is dealing with the financial crisis? 

 

Despite the upsurge in sales targets, only 10% of people are happy with how their companies are dealing with the 

financial crisis.  

¶ The majority thought investment in sales and marketing should be increased in order to deal with the 

financial crisis.  

 

 

Snapshots: Pay cuts 

¶ 36% of respondents had been asked to take a cut and a further 40% noted they had been asked to take a 

pay freeze.  

 

How happy is the Irish sales force? 

¶ Despite the bad news of the economic downturn, sales professionals seem to be extremely happy in their 
employment. 

¶ Of the 644 sales professionals that responded to the survey a refreshing 95% enjoyed working in the 
sector. 

¶ Half of those questioned did not plan a career in sales. 31% described themselves as growing into a sales 
role and 20҈ ΨŦŜƭƭ ƛƴǘƻ ǘƘŜ ǊƻƭŜΦΩ 

Selling in a tough economy:  

¶ 40% would take on additional responsibilities without additional pay to help their company get through the 
economic crisis.   

 

 

 

10.55%

27.6%

12.9%

36.2%

0.13

Keep doing what you're doing - no changes necessary

Cut running costs but do not make redundancies

Cut running costs and make redundancies

Increase sales and marketing

Other

What decisions do you feel that your company should take to deal 
with the current economic situation?
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What is the most difficult aspect of the role? 

There was quite an interesting spread amongst what was deemed the most difficult aspect of sales, though 
ǎƻƳŜǿƘŀǘ ǳƴǎǳǊǇǊƛǎƛƴƎƭȅ ΨƎŜǘǘƛƴƎ ŎƭƛŜƴǘǎ ǘƻ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎΩ 23% was the leading answer! 

 

Less than 3% are intimidated by changing technology and changing sales methodology.  Despite the rise in social 
networking, viral marketing and non traditional sales methods this was a surprise. 

How do you judge your career to date? 

How happy are sales professionals. The respondents were asked to judge their career to date out of ten (1=low, 
10=high) and then to judge their career five years ago on the same basis. Here are the results: 

 

!ǎ ŀ ǿƘƻƭŜ ǘƘŜ ΨǎŀƭŜǎ ƛƴŘǳǎǘǊȅΩ ƛǎ ƳƛƭŘƭȅ ƘŀǇǇƛŜǊ ǿƛǘƘ ǘƘŜ ŘƛǊŜŎǘƛƻƴ ǘheir career is going than five years ago.   
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To help your company get through the current economic crisis would you.....  

In the following bar chart respondents were asked the above question and were able to answer as many of the 
following potential solutions as they chose to do so 

 

 

 

 

The following salient comments were made to this question: 

1. Done enough already 33% pay cut. Cut costs in other places other than sales 
2. I work for a corporation I would not accept any of these things 
3. Pay reduction as long as it was fair and equitable and applied to all staff. 
4. Take unpaid holidays in addition to annual entitlement 
5. Reduce basic, increase commission 
6. If ȅƻǳΩǊŜ bringing in the sales why take a pay cut. Companies, I feel are jumping on the band wagon and 

using the down turn to cut pay. 
7. 26 counties to cover instead of 13 as of 1 month ago 
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How has sales changed? 
 

How has technology impacted upon sales? 

With advances in technology and more and more companies offering web demonstrations and online seminars we 
were surprised at the extent face-face sales is still deemed the most effective way to secure business.  

When asked the question, a staggering 78% deemed face-to-face meetings to be most effective form of selling.  

It will be interesting to observe the below statistics on the effect of technology and if it is beginning to change the 
way in which we sell. Only 3% answered that online meetings/webinars were the most effective form of selling, 
and a further 2% answered social networking was the most effective way of securing business.  We will observe 
with interest if these statistics increase in 2010 as we slowly move towards a more digital way of conducting 
business. 

How often do you use the Internet at work for non-work related use? 

Although the internet has become more popular in the last two years, it actually seems that sales people are using 
the internet reasonably infrequently in the work place for personal use.   

¶ Over four in Ten answered that they use the internet for thirty minutes or less for personal use whilst at 
work 

How influential are Sales professionals within Irish businesses? 

¶ ¢ƘŜ ΨǎŀƭŜǎ ŘŜǇŀǊǘƳŜƴǘΩ ƛǎ ǊŜǘŀƛƴƛƴƎ ƛǘǎ ǎǘŀǘǳǎ ƻŦ ōŜƛƴƎ ǘƘŜ Ƴost influential department within a business 
with 57% of respondents naming it as the most influential division within their current company.  The next 
Ƴƻǎǘ ƛƴŦƭǳŜƴǘƛŀƭ ŘŜǇŀǊǘƳŜƴǘǎ ŀŦǘŜǊ ΨǎŀƭŜǎΩ ǿŜǊŜ Ψ!ŎŎƻǳƴǘǎκCƛƴŀƴŎŜΩ όнн҈ύΣ ΨaŀǊƪŜǘƛƴƎΩ όт҈ύΣ wϧ5 п҈Σ Iw 
3҈ ŀƴŘ ΨƻǘƘŜǊǎΩ ŀǘ с҈Φ  

¶ When asked whether the sales division had become less influential in the current economic crisis, 40% 
answered that it had. 

 

The most Effective ways of selling in 2009 

The survey respondents were asked to put the following ways of selling and marketing into a rank order from 1 
(least effective) to 5 (most effective).  Here is the raw data and response in order:  

 
1 2 3 4 5 

Face to Face Meetings 3.21% 1.02% 3.05% 14.21% 78.51% 

Exhibitions 9.79% 26.01% 36.47% 20.15% 7.49% 

Telesales 12.31% 30.19% 30.96% 19.62% 6.92% 

Networking Events/Seminars 9.46% 24.52% 38.8% 22.01% 5.21% 

Marketing Campaigns (direct mail, email marketing) 11.75% 30.41% 33.21% 19.96% 4.66% 

Online Meetings/webinars/Teleconferences 22.88% 34.52% 27.61% 11.44% 3.55% 

Social Networking websites 34.06% 31.3% 22.64% 9.84% 2.17% 
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Do you feel that selling is becoming harder? 

 

 

How are our sales teams managed and directed? 
Do you feel that you could perform your line managerôs role more effectively than them? 

Yes        67% 

No        33% 

Describe the management style of your line manager?  

 

Quick facts ...  

The style of management most commonly experienced by the target achievers of 2009 was the 
ǎǳǇǇƻǊǘƛǾŜκŜƳǇƻǿŜǊƛƴƎ ǎǘȅƭŜ ǿƛǘƘ ΨƘŀƴŘǎ ƻƴΩ ǎǘȅƭŜ ŎƻƳƛƴƎ ƛƴ ǎŜŎƻƴŘΦ  
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How would you describe your relationship with your line manager? 

Only 13% described their relationship with their line manager as below average or poor. Over half (62%) described 
ǘƘŜƛǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜƛǊ ƭƛƴŜ ƳŀƴŀƎŜǊ ŀǎ ΨǾŜǊȅ ƎƻƻŘΩ ƻǊ ΨŜȄŎŜƭƭŜƴǘΩ 

 

 

Pay, Benefits, and Package 
 

Snapshot: Annual income of sales professionals. 

 

Snapshot: Despite the recession pay is still on the rise. 

¶ 48% of respondents have had a pay rise in the last 2 years.  

¶ 13% confirmed that they had received a pay rise in the last 12 months 

Snapshot: Sales People are not lazy and there to take the óeasy buckô! 

Given the option of earning a potential млY ΨǘŀǊƎŜǘ related bonusΩ ƻǊ ŀ ϵ5K guaranteed basic salary increase it was 
great to see that the vast majority (66%) opted for greater reward and risk. 
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Snapshot: Minority of sales people would sacrifice their work/life balance for a 50% pay rise. 

When we asked sales people whether they would accept a 50% pay rise even if it meant that it would severely 
impact on your work life balance 48% answered yes and 52% no!! 

When was the last time you received a pay rise?

 

 

 

 

Spotlight on ... 100K plus earners 

¶ hŦ ǘƘŜ оф ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŀǘ ǿŜǊŜ ΨмллY Ǉƭǳǎ ŜŀǊƴŜǊǎΩ ŀ ǎǘŀƎƎŜǊƛƴƎ ос ǿŜǊŜ ƳŀƭŜΗ  

¶ по҈ ǿƻǊƪƛƴƎ ǿƛǘƘƛƴ ǘƘŜ ōǊƻŀŘ ΨL¢ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΩ ǎŜŎǘƻǊ 

¶ The vast majority (71%) had ten years plus sales experience 

¶ 61% were graduates 

¶ 66% reside in Dublin with a further 16% stating East of Ireland 

¶ пр҈ ŘƛŘƴΩǘ Ǉƭŀƴ ŀ ŎŀǊŜŜǊ ƛƴ ǎŀƭŜǎ ƻǊ ΨŦŜƭƭ ƛƴǘƻ ǘƘŜ ǊƻƭŜΩ 

¶ 79% believed that face-to-face sales was the most effective followed by telesales, networking then 
exhibitions 

¶ 33% thought their role could be under threat of redundancy 

¶ 81% work at weekends, 49% work more than 50 hours per week  

¶ 36% answered that they had a stress level of medium to high and 21% said they had a stress level of high.  
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Working Habits 
 

 

Snapshot: Sales People are hard working!  

74% of all sales professionals work in excess of 40 hours per week.  

 

How many hours a week do you typically work? 

 

 

Snapshot: Some sales professionals never switch off! 

мн҈ ƻŦ ŀƭƭ ǎŀƭŜǎ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ΨŎƘŜŎƪ e-Ƴŀƛƭǎ ŀƴŘ ǘŀƪŜ ŎŀƭƭǎΩ Řŀƛƭȅ ŘǳǊƛƴƎ ǘƘŜƛǊ ŀƴƴǳŀƭ ƭŜŀǾŜΦ  ! ŦǳǊǘƘŜǊ мл҈ ΨŎƘŜŎƪ 
ŜƳŀƛƭǎ ŜǾŜǊȅ Řŀȅ ōǳǘ ǊŀǊŜƭȅ Ŏŀƭƭ ǘƘŜ ƻŦŦƛŎŜΩΣ ŀƴŘ у҈ ΨŎŀƭƭ ǘƘŜ ƻŦŦƛŎŜ ŀƴŘ ŀŎŎŜǎǎ ŜƳŀƛƭǎ Ƴƻǎǘ ŘŀȅǎΩΦ 

The majority, 46% answered they will take the odd urgent mobile call and occasionally check my emails. 

 

Do you ever work/do your paperwork at weekends? 

25% of all sales professionals regularly check e-mails and take calls at the weekends (and an additional 48% will 
take the occasional call.) 

Only 12% of sales people surveyed have answered that they never work weekends. 
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What would make Irelandôs Sales Professionals 
more successful? 

 

Which single thing do you feel would make you more successful in 2010? 

 

Snapshot:  

¶ Slight majority vote towards greater marketing initiatives and support over management 
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Training and Development 
 

Are you happy with the amount of training you receive in a year? 

Yes         45% 

No         55% 

 

 

In your current role, how many ótraining daysô do you get per year? 

 

 

 

Snapshot: Lack of Training! 

¶ 55҈ ƻŦ ǇŜƻǇƭŜ ŦŜŜƭ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ ƎŜǘ ŜƴƻǳƎƘ ǘǊŀƛƴƛƴƎ ƛƴ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǊƻƭŜΦ  

The survey highlights that the best way to motivate and retain your sales staff is to offer training and development 
together with opportunities for career enhancement.  There is ŀƴ ǳƴŘŜƴƛŀōƭŜ ŀƴŘ ƻōǾƛƻǳǎ ƭƛƴƪ ōŜǘǿŜŜƴ ΨǘǊŀƛƴƛƴƎ 
Řŀȅǎ ǊŜŎŜƛǾŜŘΩ ŀƴŘ ΨǇŜǊŦƻǊƳŀƴŎŜ ŀƎŀƛƴǎǘ ǘŀǊƎŜǘΩ with target achievers receiving more training compared to sales 
professionals in the overall results.   

¢ƘŜ ǘƻǇ ǘƘǊŜŜ ǘǊŀƛƴƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŎƛǘŜŘ ǿŜǊŜ ΨƴŜǿ ōǳǎinŜǎǎ ƎŜƴŜǊŀǘƛƻƴκŎƻƭŘ ŎŀƭƭƛƴƎΩ όмф҈ύΣ Ψ¢ime Management 
ŀƴŘ tƭŀƴƴƛƴƎΩ όмф҈ύ ŀƴŘ ΨaƻǘƛǾŀǘƛƻƴŀƭ ¢ǊŀƛƴƛƴƎΩ όмн҈ύΦ 
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Location ï Geographic Variations 
 

We have had responses from a very broad spectrum of areas across Ireland. The breakdown of where the 

respondents lived is as follows: 

 

 

 

Spotlight on é South of Ireland 

¶ Employer pay cut requests are higher in the Southern counties compared to a national level. 35% 

nationally have been asked to take a pay cut to help their employers through the current economic crisis, 

compared to the higher statistic of 41% have been requested to do so from the southern counties.  

¶ There is a lower uptake in sales in the south of Ireland with only a 2% spread in the 18-26 age bracket as 

opposed to 9% uptake in Dublin in the same bracket 

¶ The unemployment rate in the South was on par with the national trend.  

¶ The FMCG sector employs the highest amount of sales professionals in the South of Ireland, 21% of 

respondents  

¶ There is higher representation in the role of field sales in the south, showing 36% of all South Ireland 

respondents compared to 14% of field sales represented in Dublin 

¶  The gift of the gab still rings true for southerners. We asked our sales professional respondents to name 

the single most difficult aspect of their role and one in four Dublin respondents listed Cold Calling. Whilst  

only one in ten in South of Ireland named Cold Calling as the single most difficult aspect.  
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Spotlight on é Dublin 

¶ Job security is stronger in Dublin with 38% feeling their current role could be under the threat of 

redundancy compared to 46% of redundancy threat in South Ireland 

¶ 20 % of Dublin sales professionals rate better management direction over greater marketing when asked 

which single thing would make you more successful in 2010 

¶ There is a greater earning power in Dublin with 20% more professionals earning in the higher salary band 

brackets when compared with the national level averages 

¶ 10% more Dublin sales professionals fall into the 40-50 working hours a week bracket when compared to a 

national level 

¶ A majority of 18% Dublin sales professionals work in the IT sector with the Media sector coming a close 

second on 15% of Dublin respondents industry representation 

Spotlight on é West of Ireland 

¶ The West had the highest level of unemployment in comparison to other regions at 31%. 68% of people 
living in the West are either in full time or part time employment, or are self employed. 

¶ Yet people in the West are among the least threatened by redundancy. Only 27% answered that they felt 
threatened ς the lowest proportion by region.  

¶ Fields sales is the most common sales role of the West, 45% are working in that role 

¶ 20% more sales professionals in the West believe selling is becoming harder than the national belief 

¶ Annual income in the West is below the general national trend. 14% of western sales professionals 
ƛƴŘƛŎŀǘŜŘ ŜŀǊƴƛƴƎǎ ƘƛƎƘŜǊ ǘƘŀƴ ϵслΣллл ŎƻƳǇŀǊŜŘ ǘƻ он҈ ƴŀǘƛƻƴŀƭƭȅ 

 

Spotlight on é Midlands 

¶ The Midlands has the highest proportion of female sales professionals in Ireland than any other region. 

¶ The Midlands had the highest number of sales professionals in full time employment at 56% with a further 

10% working part time or on contract and 6% self employed. 

¶ The construction industry are the second biggest employers of sales people in the midlands. 

¶ 100% job satisfaction goes to the Midlands with all respondents replying they enjoyed working in sales. 

¶ People from the Midlands report that they work under higher levels of stress than sales professionals from 
most other regions. 13% indicated they worked in the highest stress level compared to 10% for the Dublin 
region and the South were most chilled on 6%  

 

Spotlight on é Northern Ireland 

Considering the fact that less than 2% of respondent were from Northern Ireland, we decided that compiling a list 
of results would be inaccurate and biased.  
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Life in general 
 
What level of stress do you consider yourself to regularly work under? 
 

¶  

 

 

Which of the following defines success to you (which of these would you say is your single most biggest 
motivator)  
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The Recruitment Industry and Job seeking 
 

 

Spotlight on ...  Respondents applying for jobs 

 

58% of respondents were currently actively looking for a new job. Over a third of which are currently in full time 
employment.  

A majority 30% only apply for 2 to 3 sales jobs at a time. This statistic decreases the higher you are up on the career 
ladder with sales directors and sales managers generally only applying for 1-2 roles at a time. 

15% claim they apply for more than twenty jobs at a time, and 9% apply for more than 50.  

 

 

Spotlight on é Online Job searching 

¶ 85% of people found that the internet has made it easier to find a new job. 

 

Quick facts é Why are you looking or why did you leave your last job? 

¶ 30% are looking due to redundancy 
 

¶ Career progression comes next with 14% 

¶ 9ǉǳŀƭƭȅ ƻƴ ф҈ ƛƴ ǘƘƛǊŘ ŀƴŘ ŦƻǳǊǘƘ ǇƭŀŎŜ ƛǎ Ψ¢ƻ ŜŀǊƴ ƳƻǊŜ ƳƻƴŜȅΩ ŀƴŘ ΨbŜǿ /ƘŀƭƭŜƴƎŜΩ 

¶ Better company and/or product services comes in 5th on 7% 

 

Quick facts é How do sales professionals find career opportunities? 

¶ .ŜƛƴƎ ΨƘŜŀŘƘǳƴǘŜŘΩ ŀƴŘ ΨǿƻǊŘ ƻŦ ƳƻǳǘƘΩ ŀǊŜ ǘƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǿŀȅǎ ǇŜƻǇƭŜ ƘŀǾŜ ŦƻǳƴŘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǊƻƭŜΦ 
нп҈ ǎƻǳǊŎŜŘ ǘƘŜƛǊ Ƨƻō ǘƘǊƻǳƎƘ ōŜƛƴƎ ΨƘŜŀŘƘǳƴǘŜŘΩ ŀƴŘ нм҈ ŘǳŜ ǘƻ ΨǿƻǊŘ ƻŦ ƳƻǳǘƘΩΦ 

¶ Specialist recruitment agencies was the third most effective way with 12% stating they sourced their 
current role in this way. 

¶ Specialist job boards such as SalesJobs.ie comes in fourth with 11% sourcing their current role through the 
site. 

¶ This vastly beats generalist job boards (non sales and marketing specific) through which only 3% found a 
job, and generalist recruitment agencies (5%). 

¶ 5% sourced their job through national or local newspapers. 
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What is your biggest complaint about the recruitment industry? 

 

In 2009 as the market moved from a candidate driven to a client driven market the highest complaint 23% falls into 
ǘƘŜ ΨŎƻƴǎǳƭǘŀƴǘǎ ƴƻǘ ƎŜǘǘƛƴƎ ōŀŎƪ ǘƻ ȅƻǳΩ ƛǎ ƻŦ ƴƻ ǎǳǊǇǊƛǎŜΦ 

More alarming to the recruitment industry would be the 14%, third highest complaint of consultants not listening 
or assuming they know best. 

Of the 12% who named Ψwaste time arranging unsuitable interviewsΩ the biggest complaint the majority were 
employed in the advertising media sector 

 

Comments 

¢ƘŜǊŜ ǿŜǊŜ Ƴŀƴȅ ŎƻƳƳŜƴǘǎ ǇƻǎǘŜŘ ƛƴ ǘƘŜ ΨƻǘƘŜǊΩ ǎŜŎǘƛƻƴ ǿƘƛŎƘ ǿŜ ƘŀǾŜ ƭƛǎǘŜŘ ōŜƭƻǿ ǿƛǘƘ ŀ ǾƛŜǿ ǘƻ ƘŜƭǇƛƴƎ ǘƘŜ 

recruitment industry improve on practices with constructive criticism. The most common complaint not listed in 

the above graph was agencies posting bogus roles.  

1. I feel there is little regulation across the industry and the little that is, is not being imposed on people, this 

is giving those that are doing things properly are being tarred by the bad ones 

2. AŘǾŜǊǘƛǎƛƴƎ Ƨƻōǎ ǘƘŀǘ ŘƻƴΩǘ ŜȄƛǎǘ 

3. If you apply for a role which you believe you have the capability to do they should at least contact you to 
further explore the reasons why you applied 

4. Recruiters looking for quick win, donΩt want to build relationships 
5. Every application should be responded to. 
6. Consultants not recognising transferrable skills 
7. Agencies need to match better and treat applicants as clients   
8. Inability of consultants to determine factors of consistent high performance. They "throw bodies" at jobs. 

employer takes all risks ...often untrained in how to assess applicants. 
9. I would be quite happy with most agencies I have dealt with although there are a lot who do not get back 

to you 

0% 5% 10% 15% 20% 25%

Consultants not understanding requirements

Consultants not getting back to you

General lack of industry understanding

Wasting your time arranging unsuitable interviews

Over contact from consultants

Consultants being too pushy

Consultants not listening/assuming know best

Lack of feedback after interviews/applications

Not applicable 

Other






